JIOT'OBIP MYBJIYHOI O®EPTHU

M. KuiB 01.07.2025 p.

Hett Joroeip € my6miunoro Odeptoro (Hagadi - «Jorosip»), BinmoBigHo mo crateil 633, 641 ta 642
HusineHOoro KOomekcy VYkpainu, 3a sixkoro TOBAPUCTBO 3 OBMEXEHOIO BIIINOBIJAJIBHICTIO
«JIKOIH-AII!», 10 € ropuangHOI0 0c00010, 3apPEECTPOBAHOIO BiNIOBITHO 10 3aKOHOJABCTBA YKpaiHu, (JTilleH3is Ha
TypOTIepaTopchKy HisutbHICTE Ne 274, Bumana MIHICTEPCTBOM PO3BUTKY EKOHOMIKH, TOPTiBIi Ta CUIBCBKOTO
rocriogapctBa Ykpainu 28.10.2019 poky), mie 6e3cTpokoBo, po3Mip ¢iHaHCOBOTO 3abe3medeHHA Typomeparopa
cxianae 20 000 (qBaaATh THCAY) €BPO, IO 3HAXOAUTHCS 3a aapecoro: 02121, m. Kuis, Byn. XapkiBcbke moce, 0y/I.
201-203, nit. 2 A, xon €JIPIIOY: 43051357 (mamani — «TypomepaTop»), MpONoOHy€e HEBU3HAYCHOMY KOIy OCi0
(mapani — «Typucer»), yxnactu JloroBip npo HagaHHS TYPUCTHYHUX IOCTYT Ha yMOBAX, 1[0 HABEAEHI HUXKYE.

BU3HAYEHHS TEPMIHIB
TepmiHy, 1110 BUKOPUCTOBYIOTHCS Y LIboMY J[oroBopi, 03Ha4aroTh:

Akmii — crienianpHi npono3uiii, HalOLIbI BUrigHI 1uis Typuctis (B T.4. akuis «PanHe GpoHIOBaHHS»), iH(QOpMaLis
PO YMOBH MPOJaXy TYPUCTHYHOTO MPOAYKTY, TEpMiHM OpOHIOBAHHS Ta aHyJIALI] BHKJIaeH] Ha odilifHOMY calTi
Typonepatopa http://joinup.ua/, naHi Moy0KEHHs BUKJIaJICHI Ha BeO-CaiTi Ta MalOTh CHITy JIOTOBODY.

Odepra (mpomo3muiss) — 1me myOnmiyHa mpomo3umis Typoreparopa MOAO TYPUCTHYHUX IIOCIYT, SKi MOXYTh
HaJlaBaTHCA Typucry Ta po3mimeHa Ha odimitHOMY BeO-calTi TypomepaTopa.

Axknent (DpUitHATTA NpPomo3uUii) — Ie MOBHe, Oe3yMOBHE Ta Oe33acTeperkHe NPUHHATTA TypHCTOM MPONO3HIIii
ykinacté JIoroBip mpo HaJaHHS TYPUCTUYHHX MOCIYT Ha yMoBax myonigHoi OdepTH, MIIsaxoM 3aiiicCHeHHS i, 110
3aCBIIUYIOTh Hamip YKIIACTH Jorogip.

AKIENITOM BBaXKA€ThCsl BUMHEHHS! TypHUCTOM CYKYITHOCTI i, 1[0 CBi{4aTh MPO 3roAy 3 yciMa iCTOTHUMH YMOBaMH
JHorosopy, a came:

e  BHOIp TYPUCTHYHOTO IPOIYKTY (IIOCIYTH) Cepe]] 3allpONIOHOBaHMX Ha caiiTi TypormepaTtopa;

e  3alIOBHEHH: Ta BiANpaBIICHHs 3aMOBJIeHHS ((opMK OpOHIOBaHHS) Ha BEO-CaiTi;

®  MiATBEPKCHHS O3HAWOMJCHHS 3 ymoBamH wi€l OdepTH ULIIXOM HATHCKAHHS BIAMOBIAHOT KHOIKH
«[Toromxyrock 3 yMOBaMm»;

e  3MIHCHEHHS OIUIATH TYPHCTUYHOTO MPOAYKTY (y MOBHOMY 00Cs3i ab0 94acTKOBO — 3TiTHO 3 YMOBaMH
3aMOBJICHHS).

3 MomeHTy Aknenty TypucT BBaXaeTbCsl TakuM, 10 yKiaB 3 Typomneparopom [loroBip npo HafaHHA TypHUCTHUHHUX
TIOCIIYT.

Buxopucranas ogHopaszoBoro ineHTH(ikaTopa (OTP-komy) mpupiBHIOETBCS A0 miAmucaHHs J{oroBopy, BiIMOBiTHO
no BuMor crareit 205, 207 LluBineHoro xomekcy Yxkpainu Ta ctarti 12 3axoHy Ykpainnm «IIpo enexTpoHHY
KOMEPIIIO».

VYxnasmu 1ieit Jlorosip nuisixom Aknenty, TypHCT MiATBEpIXKYE, IO BiH HOBHICTIO 03HAWOMHBCA 3 HOTO YMOBaMH,
3TOJICH 3 HUMH, YCBIJIOMJIIOE€ 3HAYEHHS CBOIX /i Ta Ma€ HEOOXiTHMIA 00CAT IUBIIBHOI Ji€3AaTHOCTI.

Amnyasuis — 3pobneHa TypucToM THUCHMOBa BiIMOBa BiJ 3aMOBIEHOro Ta/uM mpuadanoro B Typomeparopa
Typrpoaykra yu MOro 4acTUHHU.

Bayuep — ckopoueHa ¢opma NICEMOBOTO JIOTOBOPY HA TypHCTHYHE a00 Ha eKCKypCiiiHe 00CIyroByBaHHSI.

Bup i crioci6 3a0e3nmeveHHst XapuyBaHHS i/l Yac TYPHCTHYHOI MOJOPO:Ki — cucTemMa 00CIyroBYBaHHS TYPHUCTIB B
rOTEIBHO-PECTOPAHHIHN cdepi, 110 No3HaYaeThes B bOMY JloroBopi Ta iHIIMX HEoOXimHUX 11 nomopoxki Typucta
JOKyMeHTaxX HacTynHuM yrHOM: RO — BincyTHe xapuyBanHs; BB — Tinbku cHinanokx; HB — HaniBnmancioH (cHizaHOK,
Beueps1), FB — moBHuil mancioH (cHizaHOK, 0011, Beuepsi), Al — Bce BkimroueHo, UAL — ynbpTpa Bce BKIIOYEHO.

Bua TpaHcmopTHOro 3aco0y — TNpPHCTPii, NpHU3HAUYEHMH JUI NACAXHUPCHKHUX II€pEeBe3eHb, L0 3iHCHIOETHCS
aBTOMOOUTHHIM, 3aJTI3HUIHIUM, MOPCHKUM, PIYKOBUM, aBiallifHUM Ta 1HIIIUM TPAHCIIOPTOM.

Bucoxmii ce30H — 11¢ niepioa HaHOIIBLIOT MISUIBHOT aKTUBHOCTI B TypH3Mi, NEpiojl HalHOLIbII BUCOKUX TapudiB Ha
TYPUCTHYHI ITOCIYIH, BU3HAYAETHCS 110 KOXKHOMY 3 HAINPSIMKIB TyPHCTHYHMX T1010poXel okpemo. [Hpopmartis npo
YMOBH IIPOJIAXY TYPUCTHYHOTO MPOIYKTY Ta TEPMiHM BHCOKOTO CE30HY IO KOKHOMY 3 HallpsSMKiB BHKJajJeHa Ha

odiniitHoMy cauTi Typonepartopa http://joinup.ua/.
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JlokymenTn Ha oTrpuManHHs TypmpoaykTy — MarepianbHa LiHHICTb, CTBOpEHa TypoleparopoM Ha KOPHCTh
Typucra, mae BcranoBieHy Typoneparopom HiHy. [lo 3a3Ha4eHNX JOKYMEHTIB Hajlexath (Baydep, CTPaxOBHi TOJIIC,
aBIaKBUTKH Ta/abo0 iHIII MPOT3HI JOKYMEHTH).

Kateropis TpancmopTHOro 3aco0y (kJac) — BiIHECEHHS IO OJHOTO YW IHIIOTO KJAacy TPAHCIOPTHOTO 3aco0y
BHU3HAYAETHCA PiBHEM KOM(DOPTY, BAPTICTIO JaHOTO TPAHCIIOPTHOTO 3aco0y, BUPOOHMKOM Ta piBHEM 03100JIeHHS
(exoHOM-KJIac, Oi3HEC-KIIAC, IPEACTABHULIBKUHN KIIac).

JIucT HAa NOBepHeHHs KOWITIB — MMCHhMOBA IPOIIOBA BUIMOTa Ha OBEPHEHHS KOIITIB 32 TYPUCTHIHUH MPOLYKT ab0
fioro yactuHy, 0o()OpMIIEHA Ta HAIPaBJICHA Y MOPSAKY, Hepe10adeHOMY AaHUM J[oroBopoMm.

Pexsmamanisi — 11e npereHsis, sxa npexa’ sBisiersest Typuctom Typomneparopy y 3B'S3Ky 3 HEBIIOBIIHICTIO SIKOCTI
nociyr ymoBam JloroBopy, oopmiieHa y NOpsaKy, nepeadadyeHoMy qanuM J{oroBopom.

Typonepatop, Typuctuunuii mpoaykr (typnpoaykr), Typucr — y nanomy JloroBopi po3yMiroTbCsl y 3HaUCHHI,
BUKJIaJIcHOMY B 3aKkoHi Ykpainu «IIpo Typmsm».

1. 3ATAJIBHI ITIOJIOKEHHSA

1.1. JloroBip npo HafaHHA TYPUCTHIHUX IMOCIYT CKJIAAAETHCS 3 ABOX YaCTHH: Myomiuroi OdepTy, 1m0 € 0AHAKOBOO
st Beix TypucrtiB Ta Jlomatky Nel, mo mictuth noromkeHi CtopoHaMu ckiaafoBi TypHCTHYHOTO MPOIYKTY Ta
nepcoHaibHi naHi Typucris (Hagani — Jlonatok Nel).

1.2. Typucr, sixkuii mianucye ueit Jlorosip Bin iMeHi Beix oci0, 3a3Hauenux y Jonarky Nel (nanaini — «Iann Typuctiy),
3000B’s13y€eThcs poiHpopMyBaTH iHIKX TypucTiB 1po Te, o TyprnpoayKT opraHi3oBaHoO BiJIIOBIIHO 10 MOJOXKEHb
uporo Jloroopy, a Bci Typuctu 3000B’s13aHi JOTpUMYBaTHCh YMOB 1160r0 J[oroBopy.

1.3. Leii [loroBip ykiagaeTbcsi Ta BUKOHYEThCS BIANMOBIAHO 10 3akoHy Ykpainu «IIpo Typusm», 3akoHy Ykpainu
«IIpo enekTpOHHY KOMEpILio» Ta IHIIMX HOPMATHBHUX aKTiB, IO PETyJIIOIOTh HAJAHHS TYPUCTUYHHX IOCIYT B
VYkpaiHi.

2. MIPEJMET JOI'OBOPY

2.1. Vxmagaroun neit orosip, Typoneparop nponae, a Typuct kymye oopanuit HuMm Typrponykt. [IpemmeTom mporo
JoroBopy € Haganus TyponeparopoM TypHCTHYHMX mociyT TypHcTy Ha yMOBax, BU3HaueHUX y 1ibomy Jlorosopi Ta
Honatky Nel, BigmoBigHO 10 00panoro TypHCTOM TypHUCTHYHOTO MPOIYKTY cepell po3MilleHuX Ha odimiifHOMY BeO-
caitti Typomnepatopa.

2.2. TypucTiuHi MOCIyTn BKIIOYAOTh (OPMYBAHHS, OpraHi3amilo Ta 3a0e3NedeHHs TYPHCTHYHOTO IPOIYKTY, a
TaKOX HaJIAaHHS OKPEMHX TYPHUCTHYHHX HOCIYT, TAKHUX SIK: TIEPEBE3CHHs, TPOKUBAHHS, XapuyBaHHs, CTpaxyBaHHS,
TpaHcdep, eKcKypciiiHe 00CITyroByBaHHS TOILIO — 3aJI€)KHO Biji 00PAHOTO TYPUCTHYHOTO MPOJYKTY.

2.3. KonkperHwuii o0csr, BapTiCTh, CTPOKK HaJIaHHS, MapIIpyT, KATErOpis TOTEI0, KIIBbKICTh 0Ci0, TPUBAIICTh TYpY
Ta IHIII YMOBH TYPHUCTHYHOTO OOCIYrOBYBaHHS BH3HAUYAIOTHCS NMPU O(POPMIICHHI 3aMOBIICHHSI Ta € HEBiJ €MHOIO
YaCTUHOIO 1IbOTO JloroBopy.

2.4. Typomepatop 3000B’s13yeTbesi Hagat Typucty norojxkeHi CTOpoHamMH TYpPHCTHYHI mociyru, a Typucr —
MPUHHATH 11 MOCITYTH Ta OIJIATUTH iX Y BCTAHOBJICHOMY UM Jl0TOBOPOM HOPSAKY.

3.ITPABA TA OBOB’SA3KH CTOPIH
3.1. Typonepatop 3000B’s13y€TbCs:
3.1.1. Hapmatu Typucry Bcro iHdopmauito, mo IependadeHa YHHHUM 3aKOHOJABCTBOM YKpaiHHW, LLIIXOM il
PO3MIIIIEHHS HA CBOEMY BeO-CaiTi.
3.1.2. 3abe3neunTn OpPOHIOBaHHS TYPUCTHYHUX HOCIYT.
3.1.3. Odopmurn Ta mepenatu TypuCTy, BCi HEOOXigHI I MTOJOPOXKi JOKYMEHTH (Baydep, CTPAaXOBHH IOIiC,
aBiaKBUTKH Ha aBiapelicax 3riiHO 3 TpadikoM BilIPaBICHHS 32 MAPIIPyTOM, TOIIO), BiAMOBITHO 10 3a0pOHHOBAHOTO
TYPUCTUYHOTO MpOAyKTy. Ilepenada mux moxyMmeHTiB TypucTy 3aifiCHIOETRCS IUIAXOM iX HaacwiaHHA TypucTy Ha
HOTO eNeKTPOHHY TOIITY, 3a3Ha4yeHy Tij 4ac OpOHIOBaHHS TYPHCTUYHOTO MPOAYKTY abo B MeceHmkepH: Viber,
WhatsApp, Telegram TOIIIO.

3.2. Typoneparop Ma€ npaBo:

3.2.1. Ha orpumanns Bix Typucra HEoOximHOi mepcoHanmbHOI iHpOpMamii, 3 METOI peami3amii OpOHIOBaHHS Ta
3a0e3MeueHHs HaJlaHHs TYPUCTHYHUX HOCIYT.

3.2.2. Ha Bimmkonysanust Typucrom 30uTkiB TyponepaTtopa, 3aBaaHux HOro HENPaBOMIPHUMH JiSIMH, B TOMY YHCI,
aJie He BUKJIIOYHO, ITOPYIIEHHSM YMOB 115010 JloroBopy.

3.2.3. BigmoBuTHcCs Bi BUKOHaHHS J[oroBOpy y BUIaaKax, nependadeHux ganuM JloroBopomM ta 3akoHOM YKpaiHH
«IIpo Typuzmm».

3.2.4. Ha Oyzap-siKi 3MiHM TPUBAJIOCTI, MapIIpyTy Ta IHIINX MapaMeTpiB TYPUCTHYHHX IOCIYT, L0 BXOASATH /10 CKIIay
TypUCTHYHOTO MPOIYKTY 32 MOTOPKEHHIM 3 Typurctom. B pasi sKkio e moB’s13aHO 3 HEOOXiHICTIO TapaHTyBaHHS



6esnexu TypuctiB Typoneparop Mae npaBo B 0THOCTOPOHHBOMY IOPSAKY 3MIHIOBaTH TPUBAIICTh, MapIIpyT Ta iHIII
napaMeTpy TYpUCTUUHHX Nociyr. Typorneparop TakoX MOKe iHILIIOBaTH BHECEHHS 3MiH 10 cKiany TypuctudHoro
NPOJAYKTY 10 MOYaTKy TYPUCTHYHOTO OOCIYyrOBYBaHHS II0JO rpadiky Ta/dM MapuipyTry pyxy, NepeBi3HHKa
(aBianepeBi3HHKa), AATy Ta Yacy BWIBOTY, a€pOIOPTY, TUITY MOBITPSHOIO CYAHA, TUITYy 3aco0y po3MilieHHs (Y T.4. y
iHII# MicieBocTi) Tomo. Y BUNAAKY 3aMiHHU aBianepeBi3HHKa TypUCTy BHAAIOTbCS HOBI KBUTKHM Ha peHc iHIIOTO
aBialiepeBi3HMKA, a TOMEepedHi BBaXKAIOTHCSA TAKWMH, IO BTPaTNM d9uHHICTE. Skmo Typuct ckopucraBcs
3alPONIOHOBAHUMH HOMYy mociayramu 0e3 Oynb-sIKMX 3ayBaKCHb, BIH BBa)KA€ThCA TAKWM, IIO IOTOIMBCS HA
IBTEPHATHBY, & MOCITYTH 32 JlorOBOpOM BBaXKAIOTHCSI HAJAHUMH HAJISKHUM YHHOM.

3.2.5. Ha 3MmiHy IiHH TYypHUCTHYHOTO HPOMYKTY Michs ykiageHHs J[oroBopy Ha TypHCTHYHE OOCIYTrOBYBaHHSA Y
BUTIAJIKaX mependadeHnx 3akoHoM Ykpainu «[Ipo Typmsmy.

3.2.6. Ha BHecenHs 3MiH 10 ymMOB 1p0r0 JloroBopy abo HOTo po3ipBaHHSA y 3B’S3KY i3 3MiHOIO iCTOTHHX YMOB
HoroBopy Ta  oOcraBuH, skumMu CTOpPOHHM  KepyBajWCh  TiI  d9ac yknaganHs ~ JloroBopy.

3.3. Typucr 3000B’s13y€ThCS:

3.3.1 Hapartu 10cTOBIpHI IEPCOHANBHI Ta MACTIOPTHI AaHi, HEOOXiHI U1 OpOHIOBaHHS TyPHCTHYHOTO IPOIYKTY.

3.3.2  Omnartuty BapTicth TypUCTHYHOTO IPOAYKTY Y BCTAHOBJICHI TEPMIHU.

3.3.3  JloTpuMyBaTHCh MpaBHJ MepeOyBaHHs B KpaiHi THMYACOBOI0 MepeOyBaHHs, 3BUYAIB, TPAIUIIH MiCIIEBOTO
HaceJICHHS, a TAKOXX MUTHHX NPaBHJI Ta MpaBuiIa B i3y (BUi3/1y) 10 KpalHU TUMYacOBOT0 IiepeOyBaHHs (B TOMY YMCII1
MaKCHMaJIbHy KiJIbKICTB JIHIB IIepe0yBaHHs Ha Teputopii kpain llleHrencrkoi 30uu npotsirom 180-neHHOTO Nepiony);
He MOPYIIyBaTH CyCHUILHUNA NOPSJOK Ta BUMOTH 3aKOHIB, YUHHUX Ha TEPUTOPIl KpalHU THMYAaCOBOTO IepeOyBaHHS;
JOTPUMYBATUCh MPaBWJI BHYTPIIIHHOTO PO3MOPSIKY Ta IMPOTHIIOKEKHOI Oe3MeKH B MICHAX PO3MIILCHHS Ta
niepeOyBaHHS.

3.3.4 He mi3mimie HiX 32 2 TOOWHH N0 4Yacy BWIBOTY (BHi31y), SKIIO TPO IHINI CTPOKH HE MOMCPEAHTH
Typomnepatop, npuOytu 1m0 aepomopTy (abo IHIIOrO MicCId BigIpaBICHHS, BKa3aHOro TypomepaTopom),
3apeecTpyBaTUCS Ha peiic, MPOWTH MHUTHHH 1 macnopTHUH KOHTpoib. Ilpu mepebyBaHHI y Typi JOTpHUMYBaTHChH
BKAa31BOK T'i/1iB IPUHMar090i CTOPOHH Ta MOBIAOMIICHb, PO3MIIICHNX B TOTENI Ha iHPOPMALifHIX CTEHAAX MO0 Jacy
BIJIBOTY (BHi3Iy) peHCiB Ta 4acy MOYaTKy peecTparii.

3.3.5 Omnatuty $akTHIHO NOHeceH! TypomepaTtopoM BUTpaTH, y TOMY 4HCIHi 1 mrpadHi CaHKLil, y BUMAAKY
BIZIMOBH Bij1 1aHOTO JIOrOBOpY 10 MOYATKY MOJOPOXKI.

3.3.6  BimmkonoByBatu 30MTKH, 3an0AisHI TyponepaTtopy cBOIMU HETPABOMIPHUMH JIisSIMH.

3.3.7 Ilpu BiaMOBI BiJ BUKOoHaHHs 11boro [loroBopy nosepuytH Typoneparopy Bayuep, crpaxoBuii modic ta iHIi
JIOKyMEHTH, 110 Ha/Ial0Th NpaBo TypuCTy Ha OTPUMAHHS TYPHUCTHYHHUX MOCIYT.

3.3.8 CBoeuacHO Ta B MOBHOMY 00Cs3i 3IIHCHUTH OIUIATy 3a BHUKOPHCTaHHS JOJATKOBHUX MOCIYI B MICISIX
MPO’KUBAHHS Ta IepeOyBaHHS.

3.3.9  Ormuiatuty BapTicTh B’13HOT Bi3H, MOCIYT 3 Bi30BOI MiITPUMKH, 8 TAKOXK MICIIEBI II0IaTKK/300pH, 1OB’s13aHi 3
MPOKUBAaHHIM/TIepeOyBaHHIM, B pa3i Takol He0OXiTHOCTI.

3.3.10 BuxoHyBaTu iHII OOOB'SA3KH, TmependadeHi 3aKOHOAABCTBOM YKpaiHH Ta 3aKOHOJABCTBOM KpaiHU
TUMYacOBOTO NepeOyBaHHS.

3.3.11 YV pasi 3MiHHK Npi3BUIIA, 3AIHCHIOBATH MOJOPOXK JIUIIE 32 MACTIOPTOM JUIA BUI3AY 3a KOPAOH, BUIaHUM Ha
pi3BHIILE, SIKe Mae Typucr Ha MOMEHT T ITMCaHHS IIOTO [Horosopy.

3.4. Typuct mae npaBo:

3.4.1. Otpumaru HeoOXiaHY 1 JOCTOBIpHY iH(pOpPMAIIito, IO MEepeaye YKIaAeHHIO IIboro JloroBopy, nepeabdadeny CT.
cT. 19-1, 20 3axony Ykpainu «IIpo Typusm», 3akoHy Ykpainu «IIpo 3axucT nmpaB cCrio)kuBaviBy Ta iHIIY iH(pOpMaIiio,
HeoOxinHy TypucTy Ui 0€31e4YHOro BUKOPHCTAHHS TYPUCTHYHOTO MPOIYKTY.

3.4.2. BineHe 00paHHS TypUCTHYHHX TTOCTYT NPH 3aMOBIICHHI TyprpoayKTy.

3.4.3. OrpuMaHHSI KOMIUIEKCY TYPHCTHYHUX MOCIYT BIAMOBIAHO 110 3po0sieHOro OpOHIOBAaHHS Ha YMOBax,
nepeabadeHux M J[oroBopom.

3.4.4. BinmkonyBaHHS 30MTKIB, 3alI01iTHIX BHACIIIJIOK HEBUKOHAHHS 200 HEHAJIS)KHOTO BUKOHAHHS YMOB JloroBopy
TyponepaTopoM npu JOTpUMaHHI BUMOT, IlepeidadenHux 1. 8 uporo Jloroopy.

3.4.5. BizmoBHuTHCS Bij 3aMOBJICHOTO TYpIPOAYKTY Y MOPSIKY, BU3SHAYEHOMY AaHUM J[oroBopoM Ta 3 ypaxyBaHHIM
nepenoaueHIX y HBOMY HACJIIJIKIB.

4. TOPATOK BUKOHAHHA JOTI'OBOPY

4.1. Inpopmanist Typoneparopa nmpo nmporpamu Ta PO3LIHKA HAa KOKHHH TypUCTUUHHH HPOIYKT, IO HANAETHCS
Typucty, a Takox iHIma iHGOpMaIlis, 0 HAAAETHCSA BIAMOBIAHO 0 YMOB IIbOTO JIOTOBOPY, € HEBiJ €EMHOIO YMOBOIO
JUTsI BAKOHAHHS 1THOTO JIoTOBOpY Ta MiCTUThCS Ha oQilliiHOMY caiTi kommanii http://joinup.ua/ .

4.2. TypucT caMOCTIHHO O0HMpae TYpPHCTHYHHHA TPOAYKT Ha BeO-caiiTi Typomeparopa, 3alOBHIOE HEOOXiTHI TOJIS
3aMOBJIEHHS (BKJIFOUHO 3 TMIEPCOHATBHUMHE JaHUMH, iH(HOPMAIIi€I0 TIPO TTOJOPOKHI JOKYMEHTH), THM CaMUM TIOJAI0IH
3asiBKY Ha KyIIBIIIO TypUCTHIHOTO MPOAYKTY. TypomepaTop, micist OTpUMaHHS 3aMOBJICHHS TypHcTa, 31ICHIOE 3aITUT
no lotens npo HasBHICTH BUIBHMX MICIb Ta, Y BUIAAKY HiATBEpIUKEeHHs 3 Ooky l'oreis, 3ailicHIOe OpOHIOBaHHS
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00paHOT0 TYpPHCTHYHOTO INPOAYKTY B CHUCTEMI, ITiCNIsi 4Ooro Hajacuiae TypucTy MiATBEpPKCHHS OpPOHIOBAHHS Ha
CJIEKTPOHHY ajpecy, BkazaHy npu odopmiienHi. B pasi BizcyTHOCTI BinbHUX Miclp y ['oteni TyponepaTop npornonye
Typucry ATbTEPHATHBY.
4.3. TypomiepaTop Mae rmpaBo BiiMOBHUTH TypucTy B ykiajaeHHi JJoroBopy Ha TypuCTHYHE OOCIyTrOBYBaHHS, SKIIO:
a) CTPOK YMHHOCTI Bi3W 3 MOMEHTY IIEPETHHY KOPJOHY KpaiHu, Ha B’i31 1O KO BHJaHa Bi3a, € MEHIINM
TpHuBaJOCTi mepedyBanHs TypucTa y it KpaiHi;
0) Bi3a BUKOPHCTaHA 32 KUTBKICTIO B’13/iB (BUI3IB) A0 (3) BiAMOBiIHOI KpaiHy;
B) CTPOK YMHHOCTI 3aKOPJOHHOTO NAacIopTa 3 MOMEHTY NEPETHHY KOPAOHY KpaiHH, [0 AKOI MOZOPOKYE
Typuct, € MEHIINM BiJ] CTPOKY BCTAHOBJICHOTO KOMIETEHTHIMH OPTaHaMH 1€l KpaiHH;
r) He 0(hOpMIICHi, HETIPaBIIIFHO 0(OPMIIEHI JOKYMEHTH, 110 JAIOTh IPaBO Ha BHI3J AiTeH 3a KOPIOH YKpaiHu.
4.4. 3MiHa WiHU TYPUCTHYHOTO MPOAYKTY IICIIA OpOHIOBAHHS 3aMOBJICHHS JOIYCKAETHCS JIUIIE Y Pa3i HeoOXiTHOCTI
BpaxyBaHHS 3MiHH TapH(]iB Ha TPAHCIOPTHI MMOCIYTH, 3alpOBaKCHHS HOBHUX a00 MiJBHUIICHHS IIFOYUX CTAaBOK
MOJATKIB 1 300piB Ta iHIINX 00O0B’S3KOBUX IUIATEXKIB, 3MiHM Kypcy TPUBHI 0 iHO3€MHOI BaJIFOTH, B Kl BHpakeHa
BapTICTh TYPUCTUYHOTO MPOIYKTY.
4.5. 3MiHa I[IHW TYPUCTUYHOTO MPOJIYKTY MOJKJIMBA HE Ii3HIIMI, SK 3a ABaAuATH (20) AHIB 10 MOYAaTKy TypUCTUYHOI
nogopoxi. [Ipu boMy, 301IbIIEHHS LIHU TYPUCTUYHOTO MTPOAYKTY HE MOXKE IEPEBUIILYBaTH 5 (II’ITH) BiZICOTKIB HOTO
MOYaTKOBOI LiHU. Y pa3i SKIIO LiHa TYPUCTHYHOTO MPOAYKTY BHIIA 33 MOYATKOBY IIiHY Ha II’SITh BIACOTKIB, TypHCT
Mae MpaBo BiJIMOBUTHCS BiJl BUKOHAHHS JOTOBOPY, a TypomnepaTop 30008’ 13aHuii MOBEPHYTH HOMY paHille CIIadeHy
cyMy.
4.6. CTOpOHU IOMOBHJIKCS, IO y pa3i 30UIbIICHHS KypCy TPUBHI J0 iHO3eMHOI BaifOTH, BcTaHoBjieHoro HBY,
BapTICTh HEOIUIAYEHOr0 a00 HEMOBHICTIO OIUIaY€HOTO TYPHUCTHYHOTO MPOAYKTY (TYpHUCTHYHOI MOCIYTH)
HepepaxoBy€eThCA BIAMOBiAHO 10 BcTaHoBineHoro HBY kypcy rpuBHI 70 iHO3EMHOI BaJIIOTH, i3 3aCTOCYBAaHHAM
CHIBBITHOIIEHHS Kypcy TPHBHI 10 iHO3eMHOi BamioTH, BcraHoBineHoro HBY Ha mary ommaru Ta Kypcy TpHBHI 10
iHO3eMHOI BayoTH, BcTaHoBineHoro HBY Ha maty IlinTBepmkeHHs 3amoBieHHs. [loBepHEHHS KOIITIB y BUMAIKY
aHyJsIIii Typy BimOyBaeThcs y TPHUBHI 32 KypCOM TpWBHI A0 iHO3EMHOi BallfOTH, BcTaHOBIeHOTo HBY Ha maty
HaJIXO/UKEHHS OIUIATH 3a TyPHCTHYHHI MPOAYKT Ha paxyHOK Typomeparopa.
4.7. KoxHna i3 Cropin manoro J{oroBopy, 10 mMo4aTKy TypHCTHYHOI mogopoxi Typucra, MOKe BUMaraTi BHECCHHS
3MiH 10 1100 JloroBopy abo foro posipBaHHs Y 3B’SI3KY i3 3MIHOIO iCTOTHHX YMOB JIOTOBOPY Ta OOCTaBHH, IKUMHU
BOHH KepyBaJIUCA 1]l Yac yKJIaJIeHHs IOTOBOPY, 30KpeMa y pasi:
1) moripiieHHs yMOB TypHCTHYHOT I1OJIOPO3Ki, 3MIHH i CTPOKIB;
2) Heniepe0aYEHOT0 MiIBUILICHHS TapU(iB HA TPAHCIIOPTHI MOCIYTH;
3) 3ampoBaPKEHHS HOBHX a00 IiIBUIICHHS IIF0YHX CTABOK MOJATKIB i 300DiB, IHIINX 000B’I3KOBUX ILIATEKIB;
4) icTOoTHOT 3MiHH KypCY IPUBHI JI0 iHO3EMHOT BaJIIOTH, B Kili BUpa)XeHa I[iHa TYPUCTUYHOTO MPOJYKTY;
5) BigmMoBH napTHepa Typorneparopa B HaJlaHHI 3a0pOHBLOBAHOTO Ta OIIaYeHOr0 TYpIPOaYKTY;
6) B pasi BiIMOBH MOCOJIbCTBA (KOHCYJILCTBA) B HaJaHHI TypHCTY Bi3H;
Typuct miaTBepIKye, 110 HOMYy ITOBIJOMIJICHO Ta BiH HOTOJUKYETHCS 3 TUM, 10 Y BUITAJIKY, SKIIO A0 MOYATKY HaZaHHS
TYPUCTHYHHX TIOCIYT CTaHe BiJOMO, IO iX Oe3mocepenHidl HamaBau 3 OyAb-SKHMX NPUYMH HE MOXKE HAIaTH
MoCIyTy/mociyTd, moao skux CTtopoHn midnumm 3romu, Typucty Oyae HamicIaHO BiNIOBiNHE MMOBIIOMIICHHS Ha
SJICKTPOHHY aJpecy, 3a3HaueHy MijJ 4ac o(OpPMIICHHS 3aMOBIICHHS.
Y BuUmanKy 3roJy TypucTa Ha Taki 3MiHN, CTOPOHM YKJIaJaloTh JOAATKOBY yroy 1o Jlorosopy.
Typuct mae nmpaBo o0paTy IHIIMH TypUCTHYHHH MPOAYKT i3 3alpOIOHOBAHUX 1ypomneparopoM, YKJIaBIIM HOBHH
noroBip. Y pasi BinmoBu Typucra Bii ykilajieHHS HOBOTO JIOTOBOPY, Typoreparop 3000B’SI3YEThCS MOBEPHYTH
Typucty Bci KOmTH, CIUIaueHi 3a paHinie opopMIIeHe 3aMOBIICHHS.
4.8. TyponepaTop BIIpaBi BiIMOBUTHCS BiJl BUKOHAHHS J{0roBOpY JIMIIE 32 YMOBH TIOBHOTO BiIIKOAyBaHHA TypHcTy
30UTKIB, MATBEPKCHUX Y BCTAHOBJICHOMY IOPSIKY Ta 3allOAiTHUX BHACIIIOK pO3ipBaHHS JOTOBOPY, KPiM BUIIAIKY,
SIKIIO TIe BiOymocst 3 BUHU TypucTa.
4.9. Typuct BpaBi BiIMOBUTHCS BiJ BAKOHAHHS IOTOBOPY HA TYPUCTUYHE 0OCITyTOBYBAaHHS JI0 TOYATKY TyPUCTHIHOI
MOJIOPOXI1 3a YMOBH BiamkoxyBaHHsA TypomnepaTopy (akTHYHO 3MiHCHEHMX HUM, JOKYMEHTAIBHO IMiATBEPIKCHUX
BUTpAT, MOB’A3aHUX i3 BiAMOBOIO. CTOPOHHM MOTOAWIH, IO JOKa3aMH (PaKTHYHO MOHECEHHX BHTPAT € Oyab-sKi
JOKyMEHTH, IO MICTATh iH(QOpMAIil0 NpO 3aMOBJIEHHS TYPUCTHYHHX MOCIYT, a TAaKOX BIAMOBIAHI JINCTH YU
MOBIZTOMJICHHS! Cy0 €KTIB, 3a[JisIHAX Yy Ha/laHHI IMX IIOCIYT, HAJICNIaHl SK y HarnepoBOMY, TaK 1 y €JIEeKTPOHHOMY
BUIJISIL.
4.10. SIkmio mij yac BUKOHAHHS JOTOBOPY Ha TypHCTHUYHE 00CIyroByBaHHs TyporepaTop He B 3M03i HaJaTH 3HAYHY
YaCTHHY TYPUCTUYHOTO MPOIYKTY, 00 SKOTO, BiIIIOBIIHO JI0 IOTOBOPY HA TYPUCTHYHE 00CIyroByBaHHs, CTOpOHU
jJocsrnmy  3rofay, Typomeparop IOBMHEH, 3 METOI0 NPOJOBXKEHHS TYpHUCTHYHOTO OOCIyrOBYBaHHS, BXKHUTH
JIbTEPHATHBHUX 3aX0JiB 0€3 IOKJIaJIeHHs JOAaTKOBUX BUTpaT Ha Typucra, a B pasi moTpeOH BiIIIKOTyBaTH Pi3HHULIO
MK 3alpONOHOBaHUMHU MOCITyTraMHt 1 TUMH, SKi OyJI Ha/iaHi.
4.11. Y BunaaKy BXHTTS aIbTEPHATHBHUX 3aXO0JiB 10 Aaty odatky Typy Typonepartop Hamgae TypucTy BinmoBimgHe
MOBIAOMJIEHHS BKAa3aBIIH, 1[0 CAME 3MIHEHO.
4.12. Y BUmanKy, skmo TypUCT CKOPHUCTABCS 3alpOTIOHOBAHOIO HOMY albTepHATHBHOIO MOCITYTOI0, MPETEH31i 100
HEHAJaHHS TOCIYT, siKi Oyiu 3a0poHboBaHI TypHCTOM BBa)KAaIOThCSI HEOOTPYHTOBAHMMH, a IMOCIYTH 3a JloroBOpoM
BB@)XAIOTHCSl HAJJAHWMH HAJIEKHUM YMHOM 1 B MOBHOMY o0Ocs3i. TypomepaTrop BBaKaeThCsl TaKuUM, IO BUKOHAaB B
MOBHOMY 00Csi31 CBiif 000B’s130K iepen TypucTom.



4.13. V pasi HEMOXJIMBOCTI 3/iHCHEHHS aJbTEPHATHBHUX 3axoAiB abo BixmoBu Typucra Bin Hux, Typomneparop
3000B’s:3aHnil HajatH TypucTy 0Oe3 N0JaTKOBOI OIUIATH EKBIBAJEHTHHH TPaHCIOPT AJS TOBEPHEHHS A0 Micus
BiJITIpaBJICHHsT a00 IHINIOrO MicIisd, Ha SKE MOroguBcs TYypUCT, a TaKOX BIiJIIKOJAYBAaTH BapTICTh HCHATAHHUX
TYPUCTHYHUX MOCIYT.
4.14. Typomneparop Hece mepen TypHCTOM BIAMOBIIAJIbHICTh 32 HEBUKOHAHHSA a00 HEHAJIC)KHE BUKOHAHHS YMOB
nma"oro JloroBopy, KpiM BHITAAKIB, SKIIO:
a) HeBUKOHAHHS a00 HEHaJIe)KHEe BUKOHAHHS YMOB JOTOBOPY CTasocs 3 BUHU Typucra;
0) HeBHKOHAaHHS a00 HEHaJIe)KHE BHKOHAHHSA YMOB JIOTOBOPY CTajloCs 3 BUHH TPETiX 0cCi0, HE IOB’S3aHHUX 3
Ha/IaHHSIM TIOCTYT, 3a3HAYeHUX y IIbOMY JOTOBOpi, Ta KOJHA i3 CTOPIH MpO iX HACTAHHA HE 3HaJa i He Morja
3HATH 3a3JaJIET1b;
B) HEBHKOHAaHHsS a00 HEHAJIS)KHE BHKOHAHHS YMOB JIOTOBOPY CTAlOCs BHACIIIOK HAaCTaHHA (OPC-MaKOPHUX
oOcraBuH, fKi BKa3zaHi B manoMmy JloroBopi abo € pe3yipraToM Tomii, ski Typomeparop Ta iHmI Cy0’€KTH
TypUCTHYHOT TSUTBHOCTI, AKi
HAJIAI0Th TYPUCTUYHI MOCITYTH, BKIIOUEHI 10 TYPUCTHYHOTO MPOJIYKTY, HE MOTJIX epea0aunTH.
4.15. Ilicnst oTpuMaHHs MiATBEPIHKEHHS OPOHIOBAHHS Ta BCIX HEOOXIAHUX JOKYMEHTIB JUIsl 3A1HCHEHHS MOIOPOXKi
Typucra, BitMOBa OCTaHHIM Bijl ()aKTUYHOI'O OTPUMAaHHS MOCIYT He mo36asisie TyponepaTopa npaBa Ha OTPUMaHHS
OIUIaTH BapTOCTI TYPUCTUYHUX MOCIYT 3TiHO BUKOHaHOTO TypHcTOM 3aMOBIIeHHs Ha BeO-caiiti Typomneparopa.

5. PO3MIP TA TIOPAAOK PO3PAXYHKIB

5.1. Ilix yac mopaHHsA 3asBKM Ha KymniBimto Typuctuunux nociyr Ta/abo CymyTHIX HOCIyr Ha BeO-caiTi
Typomneparopa, TypucT 3aiiicHIOE OBHY OIuIaTy BapTocTi TypHUCTHUHHX mociyT Ta/a6o CymyTHIX MOCITYT OHJIAHH, B
HaIllOHABHIH BaIOTI YKpaiHi — rpUBHI, MicHs IPOXOIKEHHS BCiX eTariB Ha BeO-caiiti Typomneparopa.

5.2. V pasi 3mian Baprocti Typuctuaanx mociyr ta/abo CymyTHiX mocimyr TyporepaTop MOTOKY€E IF0 3MiHY 3
Typucrom. TypucT HOBHHEH 3iHCHUTH MOBHY OIUIATY BapTOCTi 3a 3aMOBJIeHI TypuctuuHi mociayru ta/ado CymyTHi
MOCITyTH IpoTAaroM | (0gHOTO) OaHKIBCEKOTO JIHS, MICHIA y3TOIKEHHS HOBOI IiHH.

5.3. ¥V pasi 30UIbOICHHST TPAHCTIOPTHUX TapuQiB, Kypcy BAIIOT, BBEICHHSI HOBUX a00 ITiJBUINEHHS TIIOYHX CTABOK
MOJATKIB, 300piB Ta iHIINX 000B’I3KOBUX IUIaTexiB Typoneparop Hagae TypHUCTy paxyHOK Ha OIUIATy, PO3MIp SIKOTO
miisrae [IEpEPaxyBaHHIO Typoneparopy IPOTSATOM 1 (omHOTO) 0aHKIBCHKOTO JUHSL.
B pasi HeHane)XKHOTO BUKOHAHHSI 000B 513Ky 3 OIUIATH paXyHKY, BINOBIHE 3aMOBJICHHS aHYJI0€Thes Typorneparopom
3 noBiioMJIeHHsIM TypHcTa Ta B TAKOMY pa3i 3aCTOCOBYETHCS BIAIIOBIANIbHICTD, Nepe0ayeHa MyHKTOM 7.2 TaHOTO

JHorosopy.

6. YMOBU KOMIIEHCAIIIi 3A HEHAJIAHI IIOCJOYTH
6.1. YV Bunanky HeBMKOHaHHS yMoB nanoro JloroBopy 3 Ooky Typomepartopa, TypucT Mae mpaBo BUMaratu
MOBEPHEHHS OIUIaYeHNX KOLITIB 33 HEHAaJaHi IMOCIYTH, 33 YMOBH JIOTpUMaHHs BuMor 1. 3.3. nanoro Jlorosopy.
6.2. V Bumaaky BiaMoBHu Typorieparopa Bin BUKOHAHHS qaHoro JloroBopy, TypucT mMae mpaBo Ha BiJIIKOAYyBaHHS
JIOKYMEHTAJIBHO MiATBEPIKCHIX 30UTKIB, KPiM BHIAJIKY, KOJH IIe BinOynocs 3 BuHU TypucTa.
6.3. V Bunanky HeBui3ny Typucra BHACHIZOK HENPaBWIFHOTO O(OPMIICHHS ITaclopTa Ta iHIINX HEOOXiTHMX JUIs
BUI3/ly 32 KOPJIOH JOKYMEHTIB, HaJIlaHHS HEIOCTOBIpHOI iH(opMarii cTOCOBHO IMACTIOPTHUX Ta iHIIKX AaHuX Typucra,
BCi (piHAHCOBI BUTpPATH 110 m0i3aMi (aHyIi1) Hece TypHcT.
6.4. Y Bunasky HacTaHHSI CTPAXOBOT'O BUINAJKY, NpeTeH3ii nmo 30utkax TypHcT mpea’siBisie B CTPaxoBY KOMIIaHIIo,
BKa3aHy B CTPaXOBOMY IIOJICI.
6.5. Y BHmasKy IOCTPOKOBOTO HpUIHMHEHHS TypucTOM TepMiHy mepeOyBaHHS B MOi3All, Ta/ab0 HEBUKOPHUCTAHHS
3aMOBJIEHUX TOCHYT, 3 OyIb-SIKHNX NpWYMH, Typomeparop He Hece BiAMOBimaimbHOCTI 3a Taki Aii Typucra Ta He
3MIMCHIOE KOMTIEHCAITIT 32 HEOTPUMaHi MOCITYTH.
6.6. Y BuUmaaKy HEBIANOBIAHOCTI YMOB Typy ymoBaM jgaHoro JloroBopy, Typuct 3000B’s3aHuit
noBimomMutn TypomepaTopa abo mpencTaBHHKA NPHUHMAa0Y0i CTOPOHM y HAWKOPOTIIMH TEPMiH, JUIS HaZaHHS
MOXITUBOCTI YCYHEHHsI BKa3aHHMX HeBiamoBigHocTedl. B paszi skmo Typuct He moBizomuB Typomeparopa abo
Npe/ICTaBHUKA TPUHMAaI040]1 CTOPOHH PO HAsBHICTB 3ayBa)keHb JI0 MOCIYT a00 HEBIIMOBIAHOCTI MOCIYT, 3asBICHUM
B JloroBopi, oJJHaK HaJEXHUM YHHOM IPHHHSB 1X, TOOTO BUKOPHUCTAB, MIPETEH3I] B JaHOMY BHINaAKy Typoreparopom
HE NPUHMAIOThCS.
s oTprMaHHs KOMITEHcAIiT 3a HeHaAaH1 MOCIIyTH y KpaiHi THMYacoBoro nepedyBanHs Typucty HeoOXiJJHO CKIIacTH
AKT HEBIANOBITHOCTI MOCIYT 3a BJIACHUM IIJIMCOM Ta IIJIHCOM IpeJICTaBHUKA NpHUiiMaiodoi ctopoHu. B pasi
MOXJIMBOCTI Tpej’siBUTH Typoneparopy odiliifHui MUCEMOBHIT TOKyMEHT, BUIAHUH TPETHOIO 0c000I0, 110 HaJae
MOCITYTH, SIKI BKJIFOUeHI 10 TypHCTHYHOTO NPOIYKTY, 3 MiATBEPPKCHHAM (DaKTy HEMOXKIIMBOCTI HaAaHHS MOCIYT.
6.7. BinnoBinanbHICTh 3a CKaCyBaHHS YM 3MiHY 4Yacy BiANpaBICHHs Ta NpUOYTTS TPAHCIIOPTHHUX 3ac00iB Ta MOB's3aH1
i3 UM 3MiHE 00cary i cTtpokiB Typy Hece MepeBi3HHMK, BIAMOBITHO JO TMPAaBHJI MDKHAPOAHHX MACAKUPCHKUX
nepeBe3eHb. Typoreparop He Hece BiAMOBINATBHOCTI 32 30MTKH, CTIpUYMHEHI TypHCTY y BHMAIKy BiIMiHH peicy
MIEPEBI3HUKOM, 3MiHH Yacy BiANpaBICHHS/TPUOYTTSA TPAHCTIOPTHHUX 3acO0iB MEpEBi3HUKA, & TAKOXK OB’ S3aHi 3 UM
3MiHM TIporpamMH Typy. Bci mpereH3ii, MmM030BHW, IMOB’S3aHi 3 HEHAJC)KHUM HAJAHHSIM TPAHCIIOPTHHX TOCHYT,
HEHAJaHHAM TPAaHCMOPTHUX TOCIYTr abo iX 3aTpHMKa, IO TMPHU3BENIO J0 30MTKIB MPE sIBISIOTHCS Oe3MocepeHbO
NepeBi3HMKAM y  BIANOBIAHOCTI 3  IpaBWJIaMHM  HOBITPSHHUX  IEpeBE3CHb  IMacaXKupiB 1  Oaraxy.



6.8. CropoHH 1IIbOTO JOTOBOPY YCBIZIOMIIIOIOTH Ta MOTOXKYIOTHCS, 110 TyporepaTop i€ SK areHT Bij KOMIaHii
MepEeBI3HMKIB Ta HaJjaBaviB rOTEJIbHUX OCIYT 1 BUCTYIIAE SIK IOCEPEAHUK MK TYpPHCTOM Ta BKa3aHHMH HaJaBauaMH
nociyr 0e3 HaOyTTs 1u1s cebe 3000B’s13aHb BUCTYIIATH SIK HaJlaBad TOTENBLHUX Ta/abo mociyr 3 aBianepeBe3eHHs. [lo
3a3HAYEHOTO MTYHKTY HE 3aCTOCOBYETHCS MOJI0KeHHs BUMOT 11.2. crarti 903 LluBinsHoro Kogekcy Ykpainu.

6.9. IIpu anymsuii 3amoBieHoro ta/abo minreepukeHoro Typrnponykry Typomneparopom un BimmoBu Typucra Bif
JOTOBOPY Y IependadyeHux UM JJoroBopoM BHIIaAKaX, [IOBEPHEHHS IPOIIOBUX KOIUTIB 34iHCHIOETHCS BUKIIOYHO Ha
PO3paxyHKOBHH paxyHOK IUIATHWKA, SKUH 3MIHCHIOBaB IUIATDK, Ta JIMIIE IPH HAsBHOCTI opuriHamy Jlucra Ha
nmoBepHeHHs KomTiB Bim Typucra, gopma skoro omyOmikoBaHa Ha odirmiitHoMy BebO-caifti Typomeparopa.
Jluct Ha MOBEpHEHHs KOWITIB HajcuiaeThess TypHCTOM Ha IOpHIM4HY aapecy TypomepaTopa i3 Komiero Bayuepa,
nignucadoro TypHCTOM OroBOpY Ha TypHCTHYHE OOCIIyrOBYBAaHHS Ta IHIIMX JOKYMEHTIB, IO HaJaBaJH IIPaBO HA
OTPUMAaHHS TyPUCTHYHHX MOCIYT.

7. BINITOBIJAJIBHICTH CTOPIH
7.1. Typuct Mae npaBo BiIMOBUTHCH BiJl BUKOHaHHS AaHoro JloroBopy, 3a ymoBH omiatd Typoneparopy (hakTHIHO
MOHECEHUX HUM BUTpAT 3a MOCIYTH, HaJaHi 10 LbOT0 ITOBIIOMJICHHS, HE Mi3HILIe JaTh IoYaTKy Typy. Taka BiaMoBa
oopMIIETHCST BUKIIIOYHO Y MUCBMOBIH (hopmi Ta moBuHHA MictutH mifanuc Typucra. 3asBa npo BiamoBy Typucra
BiJl HAJIAHHS TYPUCTUYHUX MOCITYT OQOPMIIIOETHCSI BUKIIIOYHO B MUCbMOBIH (hopmi 1 npuiiMaetsest Typomneparopom
JIO BUKOHAHHSI 3 JIHSI OTPUMAaHHSI TaKOi 3asiBH.
7.2. B pasi BiamoBu Typucra Bij onepKaHHS TYPUCTUYHUX ITOCIYT 3 OyIb-SKHX IPUYMH Ta/ab0 HEMOMIIMBOCTI 1X
oJlep>)KaHHsI BHACHIJOK BiZIMOBHM NOCOJIBCTBAa KpaiHW BiIBiAyBaHHS y Buiaui Bi3u TypucTy (Hazami MO TEKCTy —
BigmoBa) Typuct 3000B’sa3yerbes BimmkoxyBati Typorieparopy 3/AiHCHEHI HUM BUTpaTH y 3B’S3KY 13 BIIMOBOIO,
30KpeMa, ajie He BUKIIIOYHO: BAPTICTh BIATIOBITHUX MOCIYT, IO HE MIJUIATA€ MOBEPHEHHIO, CyMHU ITPa(HUX CAaHKIIIH,
AKi TmiasATaoTh ciutati TyporepatopoM NpHiiMarodiil CTOPOHI Ta iHIIMM KOHTpPareHTaMm y 3B’S3KY BiIIMOBOIO Ta iH.
Po3Mip BiamIkoryBaHHS BCTAHOBIIOETHCS Y 3QJICKHOCTI Bi/I KUTBKOCTI IHIB JIO TIOYATKy HaJaHHS TYPUCTHYHIX MOCTYT
Ta CKIaJae:
- mp¥ BigMoBi 3a 30—21 AHIB 10 MOYaTKy HaJaHHS TYPUCTHIHUX HOCIYT — 25% Bif BApTOCTI TYPUCTUYHHX TIOCIYT;
- 3a BiIMOBY Bix moi3aku B TepMinu 20-15 gHiB 70 movaTKy momopoxi - 50% 3araapHOi BapTOCTI TypHUCTHUHHX
HOCIIYT;
- 3a BIIMOBY BiJ IOT3/1KH B TepMiHH 14-8 JHIB 10 moYyaTKy nmogopoxi — 85 % 3aranbHol BapTOCTI TYPUCTHYHHUX MOCIYT;
- 3a BIIMOBY Bij Moi31ku B TepMiHu 7-1 neHp g0 nodatky nopopoxi — 100 % 3aranbHOi BapTOCTI TYPUCTUUHHX
HOCIIYT;
- IpH BiZIMOBI BiJI ITOi3/IKH, 1110 NPUIaJae Ha BUCOKUH ce30H - 100% BapTOCTi TypUCTHYHHX MOCIYT;
- IIpY BiIMOBI BiJl 3aMOBJICHHSI, 110 aKIii «paHHE OPOHIOBAHHS», 00 M0 IHIIUX AKX, SKIIO TaKe TTOJIOKEHHS 0YJI0
3a3Ha4YEHE B YMOBax MIPOBEICHHS aKiii - 100% BapTOCTI TYPUCTUYHUX MOCIIYT.

CTOpOHM TOTONMIM Ta BCTAHOBWJIM, IO CTPOK Ta TEPMiH BHCOKOTO CE30HY BCTAHOBIIOETHCsA Typoreparopom
caMocCTiifHO, iH(OpMAIls Npo 3a3HAYEHUH CE30H JOHOCHThCA TypomeparopoMm no Typucta y 3pydHid s
TypomnepaTtopa ¢dopmi, 30kpema Ha BeO-caifti http://joinup.ua/ . HaBenenuii po3mip BUTpaT MoOXe OYTH 3MiHEHO.
Po3mip BuriaT, mo 30008’ s13aHU crutaTuTH TypHCT, 3alIeXKNUTh Bix JoMoBieHocTeil Typoneparopa 3 mapTHEPOM 110
opraHizamii Typy. fxmo maptHepom Typomeparopa BCTaHOBICHHH IHIIWH po3Mip BUTpaT, HiK mepeadadeHuit
yMOBaMH JaHOTO JAOroBOpYy, TypucT 3000B’s3aHMH CIJIATUTH BKa3aHI BHUTPATH, BU3HAYCHI MapTHEPOM, 3
ypaxyBaHHSM IHIIMX MOJIOXKEHb JaHOTO NOroBopy. J[is 3’acyBaHHs po3Mipy MOXJIHMBHX BUTpaT TypuCT Mae mpaBo
3MiHCHIOBATH 3amUTH A0 TypomepaTopa, sSIKHi B CBOIO 4epry 3000B’s3aHHi MOBiZOMHUTH TypHcTa Mpo MOXIIHBI
BUTPATH KOXHOTO i3 mapTHepiB Typonepartopa 1o Typy.

* TypomepaTop BUCTaBiIsi€ TypHCTy Ha CyMy BHUTpPAT PaxyHOK, SKWi TypHCT IMOBHHEH CIUIATHTH BIIPOJOBXK JIBOX
0aHKIBCHKHMX JIHIB 3 MOMEHTY BHCTaBJIEHHS TaKOro paxyHKy TypomeparopoM abo BHpaxoOBY€E BiIIOBIIHY CyMy 3
OIUIaTH 32 TYP.

* V Bumanky BimmoBm [locombeTBa B HamaHHI Bi3u, Typomeparop 3aiHCHIOE BCi MOIIMBI il Ui MOBEPHEHHS
TIATEXiB 32 BUHATKOM (DaKTHYHO MOHECEHUX BUTPAT 3a MOCIYTH, HajgaHi Typoreparopom.

* Bizoswmii 30ip crumauennit B [ToconbcTBo (KOHCYNBCTBO) 32 PO3IIIA MUTAHHS NPO BUJIAYy Bi3W HE ITOBEPTAIOTHCS
He3aJIe’KHO BiJl pe3yJIbTaTiB pO3IIIAY TOKyMEHTIB a00 CTPOKIB aHyJISILII.

* Y Bumaaky HajgaHHS TypHCTOM 3aBiJOMO HENpaBIMBUX Ta/abo cdanbcudikoBaHUX JOKYMEHTIB JJIsl OTPUMaHHS
Bi3n, Typuct 3000B’a3yersest criatutu Typoneparopy mrpad y po3Mmipi BapTOCTi TYPUCTHYHOTO NMPOAYKTY IS
takoro Typucra.

7.3. Typuct Hece BiANOBIJANBHICTH 3a arpecHBHY IIOBEAIHKY, IOLIKO/KEHHS HHMM MaiiHa abo 3ifiCHeHHS
NPOTUNPABHUX IiH IiJ| 4ac MOI3AKM 3TiHO 3 YHHHUM 3aKOHOJaBCTBOM KpaiHM TMM4YacoBoro rnepeOyBaHHs. Typuct
YCBIJJOMIIIOE, IO Y BUMAJKY HEHAJICKHOI TOBEAIHKN HOMY MOXe OyTH BiJMOBJICHO Y HaJIaHHI TYPUCTHYHUX MOCIYT
6e3nocepenHiME iX HagaBadaMu. Y TaKOMY BHIIAJIKy BapTiCTh TAKHUX MOCIYT HE MTOBEPTAETHCSL.

7.4. Tlpu aHyMrOBaHHI TypiB IO NMpHUMaNaloTh Ha BUCOKMIT ce30H, akIiiiHi mpormo3uilii, AepKaBHi CBATa, y Mepioan
BHCTaBOK, SAPMapoK, a TaKOX NMPH 3MiHI TPI3BHUII B JOKYMEHTaX, TypHcT 3000B’sI3aHUI BiTIIKOTyBAaTH 30UTKH
TypomnepaTtopa y po3mipi 100% BapToCTi Typy, HE3aJIeKHO BiJl CTPOKIB BiIMOBH.

7.5. Y BumajaKy, SKIO aBiaKkBUTKHA 3a0pOHBOBaHiI abo BHmucaHi TypormepaTopoM o CrielialbHOMY (OJIOUHOMY/TYD
HaKeTHOMY/TyporepaTopcbkoMy) Tapudy aBiakommnaii, Typuct 30608’ s13anuii crutatuty 100% mtpad Big BapToCTi
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KBUTKIB HE3aJIE)KHO BiJ CTPOKIB BinMoBH. IIpu npoMy ciil MaTé Ha yBa3i, IO BapTiCTh aBIaKBUTKIB Ha 4apTepHi
peiicH, a TaKoXX BapTICTh aBiaKBHTKIB Ha PETYJIApHI peiicy, sKi mpoaaHi mo Tapudam NepeBi3HUKA € TaKuM, 10 He
MOBEPTAIOTHCSL.
7.6. Y Bunaaky nopyuieHHs TypucToM, sIKMH BUKOPHCTOBYE TYPUCTHUHI mociayru Typomneparopa, Ail0YHX MpPaBHII
npoizny, peectpalii 41 NpoBo3y Oaraxy, HaHeCeHHs 30MTKIB MaifHy TPaHCIIOPTHOI KOMITaHii Y1 MOPYIISHHS MTPaBUII
MPOXKUBAaHHS B TOTENi, MOPYIICHHS NPAaBWI NEPETHHY KOPAOHY Ta HEIOBEPHEHHS B KpaiHy IOCTIHHOTO Micle
MPOXKUBAHHS, MICIA 3aKiHYeHHA HajaHHSA TypomepatopoM TYypHUCTHYHOTO OOCIYrOBYBaHHS a00 HEIOTPUMaHHSI
3aKOHOJIABCTBa KpaiHW mepeOyBaHHA, mMTpady CTATYIOTECA 3 TypucTa B po3Mipax, mepern0adeHux BiIMOBiTHAMH
MpaBWIaMH | HOpPMaMH TPAHCIOPTHOI KOMIIAHil, TOTeNI0, KpaiHu mepeOyBaHHA Ta IHIIMMH YTIOBHOBAKCHUMH
opranamu. TypomnepaTop B JaHOMY BHITQAKY BiIIIOBiTaJI-HOCTI HE HECe.
7.7. TypucT Hece BiIMOBINANBHICTS 32 BUKOPUCTAaHHA Baydepa, cTpaxoBOro mosmica Ta iHITNX JOKYMEHTIB.
7.8. TypormepaTop He Hece BiAMOBITaTBHOCTI 32 CXOPOHHICTH 0araxy, HiHHOCTEH Ta TOKyMEHTiB TypHUCTiB IPOTITOM
yCBOTO TIepioy nepeOyBaHHS y OJOPOXKI.
7.9. TypomepaTtop He Hece BiANOBIabHOCTI Nepe TyprCTOM y BUllaKax: BUHUKHEHHS (POPC - Ma)KOPHHUX 00CTaBHH,
BU3HaYeHUX JlOroBOpOM, a TaKoX TaKUX OOCTaBHMH, IPU SKUX BUKOHAHHS 3aMOBJICHHS BUSIBHTHCS HEMOXIIUBHM;
Bi]MOBH KOHKPETHOT'O KOHCYJIbCTBA/IUIUIOMATUYHOT YCTAHOBU 1HO3EMHOT JIepkaBH y Buiaui TypucTy Bi3u/mo3Boiy
Ha B’131/Bui3x (1po mo TypomnepaTtop HeBinknaaHo iHpopmye Typucra, ane He mi3Hile HiX 32 48 TOIUH 3 MOMEHTY,
KOJIM TIpo 1ie cTaiio Biomo TypomepaTopy); B pasi HeB4acHOTO Ta/abo HernoBHoro noaanus Typucrom Typoneparopy
HeoOximuux st opopmiieHHss TypHCTHYHOTO MPOJYKTY IOKYMEHTIB; B pasi moganHs Typucrom inmii CTopoHi
HETpaBAMBHX Ta/ab0 3aBiIOMO HEMPAaBOWBHUX NAaHUX Ta iH(popMarii momo cede, Ta/abo MIpPOOICHUX UM HE YNHHIX
JOKyMEHTIB; B pasi, skmo TypomepaTtopy cTaHe Bigomo mpo mnpuadanHs Typuctom TypHCTHYHOTO HMPOIYKTY 3
METOI0, BIIMIHHOIO BiJ Typu3My (TOOTO 3 METOIO BIAIITYBAaHHS HA OIUIAYyBaHy pOOOTY 3a KOPJOHOM, METOIO
MPOXaHHS TNPO TOJNITHYHUN TPHUTYIOK, Tomio), TypomepaTop 3MOXe MOTHBYBAaTH 1 JIOBECTH II€ HIISIXaMH, HE
3200pOHEHNMH YHHHUM 3aKOHOJJAaBCTBOM;
7.10. Typomeparop He Hece BIANOBITAIBHOCTI LIOAO BIANIKOAYBaHHS TPOIIOBHX BUTpaT TypHcTa 3a OIUIa4eHi
nociyrH, AKmo TypHucT y mepiof oOCIyroByBaHHS 3a CBOIM pPO3CYIOM UM B 3B'A3Ky i3 CBOIMH iHTepecaMH HE
CKOPHCTABCS BCIMa UM YaCTHHOIO 3alIPONIOHOBAHUX Ta CIUIAYEHHX MOCIHYT Ta HE BIAIIKOJOBY€E BUTPATH, [0 BUXOIATH
3a Mexi MOCIIYT, 00yMOBIIEHUX M JoroBopom.
7.11. Y BUIIaAKy OJTHOYACHOTO HACTAHHSA TaKUX 0OCTAaBHH:

- BiAcyTHICTh AHYJISILIT IPY HAsIBHOCTI MOPYIIEHHS 3000B’s13aHb 3riiHO 11b0oro JloroBopy;

- HesIBKa TyPUCTa Ha peic;
Ha Typucra Haknagaerbes mrpad y posmipi 100 (cTo) BifcoTkiB Bij 3araiibHOT BapTocTi TypripoayKTa.
7.12. Typoneparop He Bosoie iHpopMai€ero po IIaHu NPOBEACHHS Ha TEPUTOPIi roTelto ado MPHIIETIIol 10 TOTEN0
TepuTOopil B KpaiHi nepeOyBaHHs OyIiBEIbHUX Ta PEMOHTHUX POOIT, M0 3AIHCHIOIOTHCS 3a PIMICHHAM aMiHICTpaIli
roTento abo 3 BiloMa MiClEBUX B OyIb-SKUMH JIep)KaBHUMHU a00 MPUBATHUMH 0COOAMH BiJIIOBIHO Ta HE Hece
BIINOBITaNBPHOCTI 32  Oymb-Aki  He3pydHOCTi, 1m0 3aBmaHi  Typucty B  3B’SA3Ky 3 IHM.
7.13. Typoneparop He Hece BiAMOBIAAIBHICTE B pasi, AKIIO TypuCT HE CKOPHUCTAaBCS TYPHUCTHYHHUM IIPOIYKTOM abo
CIIO’KMB HOT0 HE MOBHICTIO 3 MPUYMH, [0 HE 3anexath BiJ TyponepaTopa, a came: BiIMOBY KOHCYJIbCHKOI yCTaHOBH
y BUa4i Bi3H a00, SKIIO Bi3y OyJI0 OTpUMAaHO Mi3HIIIE HIX JaTa BIIBOTY, TAKOXK BIIOBIAaNBHICTE Uit Typoreparopa
BIZICYTHSI B pa3i CKaCcyBaHH:, 3aMiHH, IEPEHECCHHs, 3aTPUMKa aBiapelicy Ta/ab0 Ha3eMHOT0 TpaHC(epy B 3B 3Ky i3
yuM TypHuCT HEe CKOPHCTaBCS TYpHPOLYKTOM Ta/ab0 OTpHMaB HOTO HEMOBHICTIO. Bynp siki IpUYMHM, 0OCTaBUHH B
HacJi 0K sikuxX TypHCTOM Mociyra CroKuTa Ta/abo CoXKKUTa He TOBHO He CTBOPIOE 30008 s13anHs it Typorneparopa,
SIKIIO 111 MPUYMHHA/OOCTABIHU HE 3aJI€)KaJIH BiJl OCTAHHBOTO.
7.14. B pa3i HacTaHHA 00CTaBHH NepeadadeHuX B 11.7.13. KOIITH 32 OTpUMaHUH TYPUCTUYHNH MPOIYKT MOBEPHEHHIO
HE M IJIATal0Th.
7.15. TypomnepaTop Ma€ paBo Ha MPUTPUMaHHS BUKOHAHHS B3ATHUX Ha cebe 3a maHuM JloroBopom 3000B’s3aHb, Y
BUMAJIKY SKIIO TypHCT OIUTaTHUB TYPUCTHYHUH MPOAYKT HE B IIOBHOMY po3Mipi a00 MOPYIIUB iHIII 30008’ I3aHHS 10
nanomy Jlorosopy.
7.16. TyporiepaTrop He Hece BiAIIOBIAAIBHOCTI 32 SKICTh HAJAAHUX MOCIYT y BUIMAJAKY iX 3aMOBJIEeHHSA TypucTamu y
KpaiHi nepeOyBaHHS MOCHYT y TPeTiX oci0 (HampuKia]g NpUIO0aHHS eKCKypCIHHOro 0OCIyroBYBaHHS y CTOPOHHIX
oci0, Tomo).
7.17. MOXXIMBICTD BIALIKOAYBaHHS MOPAJILHOT IIKOJJM CTOCOBHO BCIX IPABOBIJHOCHH, 110 BUHUKAIOTH 3TiIHO 3
JaHuM JloroBOpOM, BUKJIFOUA€ETHCH.

8. ITOPAIOK BUPIIIEHHSA CIIOPIB

8.1. Bci pexitamartii Typucra 3 mutanb 00CIyroByBaHHS 32 KOPJOHOM a0o Ha TepuTopii YKpaiHu MpUHMAaIOThCS 10
PO3TIISAAY B MUCEMOBOMY BWTJIS, 32 HASBHOCTI AKTY, iAIMMMCAHOTO TPEACTABHUKOM MPUKHMarodoi CTOPOHH B KpaiHi
nepeOyBanHs Typucta mpotsrom 14 nHIB 3 MOMEHTY 3aKiHUeHHS Typy. Pexiamariis moBuHHA OyTH odopMIiIeHA B
MMMCHMOBOMY BHTJIS[I, MICTUTH: HOMEpP 3asBKH, MPI3BUIIE Ta iM s 1M0-0aTHKOBI aHTTIHCHKOIO (K B 3aKOPIOHHOMY
MacmopTi) Ta YKpaiHChKOIO MOBaMH, aApecy Uil JIUCTyBaHHS, NaTy, Miclle nepeOyBaHHSA, MiAMNKHC, a TaKOX



JOKyMEHTaJIbHE MiATBEP/PKeHHsI O00CTaBMH, BHKJIAJCHUX y mpereHsii. Pasom i3 peknamauiero Typomepatopy
HaJaeThes Korist JloroBopy Ha TypucTHuHe oOciayroByBaHHs 3 Jlonatkom Nel.

Pexnamanii MaroTh OyTH HampaBieHi IIOIITOI0 PEKOMEHIOBAHHUM JIMCTOM 3 OIKMCOM BKJIQJICHb.
JlonyckaeTbesl HanpaBieHHs pekiamaniii Ha oQiliiiHy enekTpoHHy azapecy TypomepaTopa 3i CKpIIUICHHSM IX
CJICKTPOHHHM ITiJIITHCOM.

Pexnamariisi MO>ke CTOCYBATHCSI BUIUIATH KOIITIB, OJJHAK caMa o co0i He € JOCTAaTHBOIO ITiJICTABOIO JUIS
MOBEPHEHHS KOIUTIB 3a TYpPUCTHYHI TMOCHyrd. CTOPOHHM IOTOIMIM, IO T'POIIOBOI0 BHUMOIOIO € HajiclIaHWH Ha
opunuaHy aapecy Typomeparopa Jluct Ha moBepHEHHS KOWITIB, (hopMa SIKOTO OIyOmikoBaHa Ha oQimiitHOMy BeO-
caifti TyponepaTopa, 3 yciMa HEOOXiTHIMH JOKYMEHTaMH.

PimenHs momo po3MipiB, CTPOKIB i HMOPSIKY BHIUIATH KOMIICHCAIll NMPHUMAIOTHCS 3a PE3yIbTaTaMU PO3TILLY
TyponepaTopom, 3 ypaxyBaHHSIM JOKYMEHTIB Ta MiACTaB HaaHUX TypHUCTOM.

8.2. Ilperensii, noxaHi gu 3asBneni Typucrom 3 mopymeHHsM 11.8. 1. manoro JloroBopy, TyponepaTopom 10 po3risigy
HE INpUNMAaIOThCA.

8.3 Typomeparop He mpuiiMae MpPETeH3Il Ta HE HECE BIAMOBINANIBHOCTI MO MPETSH3IsAM, IO MOB’S3aHi 3 JCSIKHMHU
BIAXMJICHHSMH I10J10 OOCIIyrOBYBaHHS, SIK€ HaJalOTh TOTEN, MOTEli, MaHCIOHAaTH (HecMayHa ka, HECIpaBHOCTI B
po0OTI KOHAMIIIOHEPa, BHCOKA BapTICTh JOJATKOBHX IIOCIYT, BIIKIIOYEHHS BOAU Ta EJICKTPOIIOCTAYAHHS,
npuOupaHHs KIMHAT Ta TEPUTOPIi, BIACYTHICT YW HM3bKa sIKiCTh IHTepHery W T.nm.). TypomepaTop He Bosofie
iHpopMali€ro PO MOXKJIMBI IUIAHK aaMiHICTpalii roTesiB MO0 MPOBEICHHS OyIiBENIbHUX T4 PEMOHTHHX pOOIT B
KypOPTHiii 30Hi.

8.4. VYci cmopu, 10 BUHHKAIOTh 3 1bOTO Jloroopy abo TMOB'si3aHi 3 HHUM, BKJIIOYAIOUM PO3IIISA] IMPETEH3IH,
BUPIIIYIOTHCS BiJMOBITHO JI0 MOJIOKEHb ITi€T CTATTI, 1 EPIII 3a BCE - MUIIXOM IMeperoBopiB Mixk Ctoponamu. Y pasi
SKIIO PO301KHOCTI HE MOXKYTh OyTH BHpIIICH] MUIIXOM IIEPETOBOPIB, CHipHE MATAHHSA NEPEAAEThCA 10 CYAY Y KpaiHu
3TIOHO 13 MiICYIHICTIO 1 MiIBIMOMYICTIO TAKOTO CIIOPY, M0 IepeadadeHo YAHHIM 3aKOHOJABCTBOM Y KpaiHH.

8.5. CropoHu He 3BITBHAIOTHCS BiJl BAKOHAHHS CBOIX 3000B'13aHb 3a MM J[oroBOpOM fK 3a HAsBHICTIO Oyb-SKOTO
CIIOpY, pO30DKHOCTEH UM MPETEH3IM, TaK i 32 YMOBHU Iepeaadi CIipHOTO MUTAaHHS Ha CYJIOBHHA PO3TIISI 3TITHO 3 IIHM
Horosopom.

9. POPC MAKOPHI OBCTABUHHU
9.1. CropoHH 3BUIBHSIOTHCS BiJi MalHOBOI BIiIMOBIJAJILHOCTI 3a HEBHKOHAHHS 3000B’s3aHb, Mepea0auCHUX
JloroBopom, Tpu BHHUKHEHHI (popc-MakopHUX OOCTaBHH, a caMme: MOBiHb, 3eMJICTPYC, IyHami, emiaemii i iHImi
CTHXI{HI SBUI[A IPUPOJIH, 110 BiTHECEH] B JJaHIi MICLIEBOCTI 0 PO3PSILY CTHXIHHUX; JIICOBI MOXEXi, BHOYXHU, BUXOIH
3 Jajly 4M YUIKOJDKEHHS TPAaHCIOPTHHUX 3aco0iB; CTpaik, caboTax, JIOKayT, OroJiolleHa YW HEOTroJIONIeHa BiliHa,
PEBOJIIOLIISI, MacoBi Oe3najis, TepOPUCTHYHUX aKTiB, aBapiil 1 iHIII HemepeabaueHi cuTyalii, 1o Oe3rnocepeaHbo
BIUIMHYJIM Ha BUKOHAaHHS YMOB JaHOTO J[0OroBOpY; HECNIPHUSATIMBI MOTOAHI YMOBH, 10 HE € CTUXIHHUMM SIBUIIAMH,
aje SKi NPUBOIATH JI0 HEMOXXJIHMBOCTI HaJlaHHSA MOCIYr B TOBHOMY O0CS31 Ta HaJIe)KHOI SIKOCTi, HMPUHHATTS
JIep>)KaBHUMHU OpraHaMH HOPMAaTHBHHX aKTiB, IO MPHU3BEIH 10 HEMOXKIMBOCTI HAJIEKHOI'O BUKOHAHHS CTOPOHAMH
3000B’s13aHb, SKi BOHU B3sUIH Ha ceOe BiAMOBIIHO 10 YMOB MaHOTO [l0roBOpY; iHIIKNX MOiH B KpaiHi mepeOyBaHHS YH
PETiOHI, IO HECYTh B 001 3arpo3y JKUTTIO, 3I0POB’I0 Ta OCOOMCTIH Oe3meli TypucTaM, a TAKOX 1HITUX 0OCTaBHH ,
SKi He 3aJIe)KaTh BiJl BOJI CTOpIH.
9.2. CropoHa, 14 SIKOT CTBOPHIIACS] HEMOJKIIMBICT BUKOHAHHS MPUIHATHX Ha ceOe 3000B's13aHb, BHACTIIOK i opc-
Ma)KOpHUX 00CTaBUH, 3000B'A3aHa B MUCbMOBIH (opmi moBimoMutn iHy CTOPOHY MpO yac HACTAHHS, MOXJIHBY
TPHUBAJICTh Ta BIpOTiAHY NaTy HPUIHMHEHHS il HaHUX OOCTAaBHH, MiATBEPAMBIIN HASBHICTH il (GOpc-MaKOpPHHUX
00CTaBHH BiAMOBIAHUMH JIOKYMEHTaMH (JOBiIKaMH TOPrOBO-IIPOMHUCIIOBOI ajaTu i T.1.).
9.3. [Ipu HacTaHHI Oy/b-5IKOT BUIIEBKa3aHOT (hOpCc-MaKOpHOi 0OCTaBHHM, 32 3TOJI0I0 CTOPIiH, it YMHHOTO JloroBOpy
a00 TOJTOBXKYETHCS, a00 MIEPEHOCUTHCS, 00 MPUITHHSIIETHCS.

10. TEPMIH JIi JOTOBOPY

10.1. [oroBip BcTymae B CWIly 3 MOMEHTYy HOro YKIaJeHHS 1 Ji€ 10 3akiH4eHHsS TepMiny Typy.
B vacTuni dinaHcOBHX B3a€MOBiHOCHH J{OroBip Ai€ 10 MOMEHTY TIOBHOTO po3paxyHKy Cropiu no Jlorosopy.
10.2. JTorosip Moxe OyTH po3ipBaHuii TOCTPOKOBO, 3 iHiliaTUBH OxHi€T i3 CTOpiH, ajie He paHille 1aTH IPOBEACHHS
yCiX B3a€MOpPO3PaxXyHKiB.
10.3. list nanoro JloroBopy NpUMNHHSETHCS B TAKOMY pasi:

a) JIOCTPOKOBO 3a B3a€EMHOIO 3rofi0t0 CTOpiH;

6) mocTpoxoBo 3 iHiniaTuBM oxHieT i3 CTopiH B mopsKy, nependaueHoMy UM JJoroBopom;

B) B IHIIMX BHUIQJIKaX, Nepea0aueHUX YHHHUM 3aKOHOAABCTBOM YKpaiHH.

11. BAKJIIOYHI ITOJIOKEHHS
11.1. JTaauii JIoroBip ykiajeHui B 2 IpUMipHUKAX YKPaTHCHKOIO MOBOIO, III0 MAIOTh OJHAKOBY IOPHINYIHY CHITY, ITO
OJTHOMY TIPUMIPHHUKY JJIs1 KOXKHOI 13 CTOpiH.



11.2. Yxnanatouu neii J{orosip, Typucr i Typoneparop y3roauau Bci icTOTHI yMOBH, B TOMY YHCIII, SKi ependoaveHi
B cT.19-1 ta c1.20 3akony Ykpainu «IIpo Typusm», Ta He MaroThb OyAb-SKUX 3ayBaxkeHb. Typuct i Typomeparop
JIOMOBWJIUCh, II0 XapaKTEPHCTHKA, BUJ 1 KaTeropis roTeito, TPaHCIOPTHUX 3aco0iB, iH(GOpMalis Moo BULY 1
crioco0y 3a0e3NeueHHs] Xap4yBaHHs, 100 YMOB NPOXKMBaHHS B OOpaHOMY TroTelli, yMOB TepeOyBaHHS y KpaiHi
NpU3HAYCHHS, 1HIIMX YMOB mnependadeHux c1.19-1 3akonom Ykpainu «IIpo Typmsam» Moxke OyTH 3a3Ha4yeHa y
JIoJaTkax 1o mporo JJoroBopy Ta/abo y Oyap-akuX pexiaMHO-iHpOpManiiHNX Matepianax Typoreparopa. B Oyns-
SAKOMY pa3i, ykianatoun 1eit Jlorosip, Typuct miaTBepKye OTpIMaHHS BHIIe3a3HaueHO1 iHpopMaIlii y ToCcTymHii Ta
HaJIeXKHINA Popmi.

11.3. CtopoHHN HOMOBWIHCS, MO Iei J[OTOBip BBa)Ka€THCS HAJICKHUM YHHOM YKIIAJACHUM 1 MiANMHCAHUM IUIIXOM
BUKOPUCTAHHS OJHOPA3oBOro imeHTH(]ikaropa Biamosimao no cratti 12 3akony Ykpaiam «IIpo enexTpoHHY
KOMEPIIIIO».

VYes indopmaris, mepemana CTOpoHaMH 3a JOTIOMOTOIO EJNEKTPOHHHX I1HQOpMAaLiifHHX 3aco0iB (BKIIOYAIOUH
eJIIEKTPOHHY IIOIITY, CMC-TIOBIIOMIICHHSI, iHTepdeiic ocobucToro kabiHeTy Ta iHII 3acO00M €EKTPOHHOTO 3B’SI3KY),
BU3HAETHCS IXHBOIO OQILIHHOI0 KOPECTIOH/ICHIIIEI0, € HEBIJI'EMHOIO YaCTHHOIO IIboTO J[0roBOpY, MPUPIBHIOETHCS 10
JIOKyMEHTIB Ha IarepoBoMy HOCIi Ta He TOTpeOye 10aTKOBOTO MOCBITYESHHS.

11.4. Yci npaBoBiTHOCHHH, 110 BUHHKAIOTH 3 1boro JloroBopy abo moB'a3aHi i3 HUM, y TOMY YHCIi TOB's3aHi i3
JUMCHICTIO, YKIJIQJIGHHSIM, BUKOHAHHSM, 3MIHOIO Ta MPUIIMHEHHAM LbOro J[oroBopy, TiiyMaueHHSM HOTO YMOB,
BU3HAYCHHSIM HACHIJIKIB HEMIACHOCTI abo0 mopyuieHHs JloroBopy, periaMeHTYIOThcs LuM JloroBopom Ta
BIJIMIOBITHUMHA HOPMaMU YHHHOTO B YKpaiHi 3aKOHOJABCTBA, a TAKOX 3aCTOCOBHHUMH JI0 TAKHX IPABOBIIHOCHUH
3BHYASMH JUTOBOTO OOOPOTY Ha MiACTaBi NPHUHIIHIIIB JOOPOCOBICHOCTI, PO3yMHOCTI Ta CIIPaBEIITUBOCTI.

11.5. Typuct 1oOpoBiTEHO Hazmae Ta o3Boiste Typomeparopy i KOMIIaHisAM, sSKi Oe3II0CepeTHRO HATAlOTh TYPUCTHIHI
nocayru TypucTam (ToTeni, IepeBi3HIUKH, TYpPOIIepaTOpH, TpaHCc(EepHi i CTpaxoBi KOMITaHii TOIO), BAKOPUCTOBYBATH
CBOI IEpCOHAIIBHI aHi i mepcoHabHi AaHi TyprCTiB A1 MOKIIMBOCTI BUKOHYBAaTH 3000B’s13aHHS 32 IIMM J[oroBOpoM,
a TaKOX JTO3BOJIIE HAACWIATH TypuCTaM elneKTpoHHI iH(opMariiiai moBizomiueHHs (B ToMy gucii Viber, WhatsApp,
Telegram, SMS moBizoMIICHHS).

11.6. IlepconamsHi nani Typucra BHKOPHCTOBYIOThCS TypomepaTopoM BHKIIOYHO 3 METOI (OPMYBaHHS
TYPUCTHYIHOTO MPOIYKTY Ta HaJaHHA TYPUCTHYHUX IOCIyT. BkazaHi naHi He BUKOPHCTOBYIOThCS TypomepaTtopom
Jutst popMyBaHHS 0a3M NEPCOHATIBHUX JaHUX YU 00POOKH NEPCOHATBHUX JaHUX y PO3yMiHHI 3akoHy Ykpainu «IIpo
3aXHCT NMEPCOHATIBHUX AaHUX).

11.7. Typuct rapanTye, 1110 HaJar04u NepCOHaIbHI AaHi TypHUCTIB, SKi 3 HUM ITOIOPOKYIOTh, BIH Ma€ Ha II¢ BiAOBIIHI
MOBHOBa)KEHHs1, 0(pOpMIIEH] B crioci0, nependadeHuii YMHHUM 3aKOHO/IaBCTBOM.

11.8. Typucr 3000B’s13aHuii 3a0e3neunT HaganHs iHmuM Typuctam iHpopmalii, orpumanoi HuM Bix Typoneparopa,
y TOMY YHCJI 100 Bi30BHX Ta MUTHHX MPaBHJI, HEOOXITHOCTI 3aBYaCHOTO MPHUOYTTS 70 aepomopry (abo iHIIoro
Mmicusi TOYaTKy Typy, BKazaHoro Typoreparopom), NpaBmil IEpPeBe3eHHS OCOOMCTHX peueid, a TaKoX IHIIOT
iHpopmaii, mnepenbayeHoi UYMHHMM 3aKOHOJABCTBOM YKpaiHu, 5Ky BiH oTpumaB Big Typomeparopa.
Typucr, mignmucyroun neit Jlorosip, miaTBepKye moao cede Ta iHmMMX TypHCTIB, IS SKAX 3aMOBIICHO BKa3aHi
TYPUCTHYHI TOCIYTH, BIACYTHICTh OyI-SIKMX MEAWYHUX NPOTHIOKA3aHb JUIA CIIOXKMBaHHS 3aMOBIICHOTO
TYPUCTUYHOTO HPOIYKTY.
Typuct nozsoinsie Typonepatopy Haacwiatu Homy i iHmmM TypucTaMm eNeKTpOHHI MOBIIOMIICHHS (B TOMY YHCII
Viber, WhatsApp, Telegram, SMS moBigomIeHHs), SKi BU3HAIOTHCS HUM SIK HEB1JI'€MHa YacTHHA IIoTo JloroBopy.

12. PEKBI3BUTHU TYPOIIEPATOPA
TOB «I/KOIH-AIT!»
IOpunnuna anpeca: 02121, Ykpaina, m Kuis, Byn. XapkiBcbke moce, Oyaunok 201-203, mitepa 2A
®dakruuHa agpeca: 02121, Ykpaina, M. KuiB, Byn. XapkiBcbke moce, OyanHok 201-203, mitepa 2A
Tenedon: (0800) 30 97 97; +38 (044) 303 9 303
E-mail: travel@)joinup.ua
Kon €IPTIOVY: 43051357
ITTH: 430513526512
Bank: [TAT "BAHK BOCTOK", m./IHinpo
IBAN: UA643071230000026003011457204
M®O: 307123
JlineHsist: iLeH3is Ha TypoIepaTopchKy AisiabpHICcTh Ne 274, Bunana MiHICTEpCTBOM PO3BUTKY €KOHOMIKH, TOPTiBII
Ta ciibchKoro rocroaaperna Bif 28.10.2019 poky.
I'enepanabHuii fUpexTOp
Cepoyxos JI.T'.


mailto:travel@joinup.ua

